
Charlie D. Mattingly 
President 
The Dunnell Telephone Company 
c/o VNC Enterprises 
235 Dennard Street 
Longview, TX 75605 
P.O. Box 733 
Judson, TX 75660 
(903 )663-0099 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C. 20554 

Dear Ms. Dortch: 

June 22, 2015 

RE: REQUEST FOR CONFIDENTIAL TREATMENT: Connect 
America Fund; High Cost Universal Service Support IN WC 
DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 

01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMM ISSION 

Please find attached with this letter a request for confidential t reatment for portions of information submitted with our 
company Form 481 along with four copies. Contemporaneously, we are filing a copy of the redacted Form 481, with 

redacted attachments, via ECFS. This information has also been filed with our state commission and electronically 
submitted, and certified, with the Universal Service Administration Company. If you have any questions or concerns 
with the attachments, please contact Charles Curtis at Charles.curtis@contaegis.com or by phone at 252-514-2203. 

Cc: file 



In the Matter of 

Connect America Fund 

High-Cost Universal Service Support 

Lifeline and Link Up Reform 

Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 
) 

) WC Docket No. 10-90 

) WC Docket No. 07-135 

) WC Docket No. 11-42 

) WC Docket No. 05-337 

) WC Docket No. 03-109 

) cc Docket No. 01-92 

) CC Docket No. 96-45 

) GN Docket No. 09-51 

) WT Docket No. 10-208 

REQUEST FOR CONFIDENTIAL TREATMENT 

The Nova Telephone Company ("Filer'') requests that the portions of its Form 481 pertaining to its Five Year Plan in the 

Service Quality Improvement Reporting, its Tribal Land Offerings documentation and its Rate of Return Additional 

Documentation (RUS Annual Report) be granted confidential, non-public treatment pursuant to Sections 0.457 and 

0.459 of the Commission's rules, 47 C.F.R. Sections 0.457, 0.459, and related provisions of the Freedom of Information 

Act ("FOIA"), including 5 U.S.C. Section 552(b)(4) ("Exemption 4"). Form 481 contains information regarding the Filer's 

capital expenditure budgets, detailed network information as well as sensitive financial information filed in the Rate of 

Return Documentation. Release of such information would supply its competition sensitive commercial information that 

would undermine its ability to serve its customers effectively. Such information is not customarily disclosed to the 

public or made available within the telecommunications industry. Therefore, the Filer requests confidentiality of these 

respective portions of its Form 481 filing be granted. Support for the Filer's request for confidential treatment pursuant 

to FCC rules in Section 0.459(b) is provided as follows: 

I. FILER'S FORM 481 SATISFY THE REQUIREM ENTS OF SECTION 0.459 OF THE COMMISSION'S RULES 
The material the Filer seeks confidentiality qualifies for the requirements outlined in Section 0.459 if the 

FCC's rules. As will be demonstrated, the Filer has satisfied all the elements of this section, concluding that 

disclosure of this information would be harmful to the Filer. 

(1) Identification of the specific information for which confidential treatment is sought. The Filer requests 

confidential treatment for the portions of the Form 481 required by 47 C.F .R. Section 54.313(a)(2) and 

(4). The Form bears the legend "CONFIDENTIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC 

DOCKET NO.'S 10-90, 07-135, 05-337, 03-109, CC DOCKETS 01-92, 96-45, GN DOCKET NO. 09-51, WT 



DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATION COMMISSION." The specific information 

considered confidential include: 1) The Filer's 5 year capital budget and network information associated 

with Service Quality Improvement Reporting (100), 2) ROR Additional Documentation which represents 

financial reports for calendar year 2014 (3005). 

(2) Identification of the Commission proceeding in which the information was submitted or a description 

of the circumstances giving rise to the submission. The information is required to be produced 
annually in accordance with 47 C.F.R. Section 54.313(a). The proceedings are WC Docket No. 10-90 and 

WC Docket No. 11-42. 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 

secret or is privileged. The information requested for confidentia l treatment is information not 

customarily released to the public. Release of this information would have t he effect of substantial harm 

to the competitive position of the Filer. 

(4) Explanation of the degree to which the information concerns a service that is subject to competit ion. 
All of the services provided by the Filer are subject to competition. 

(5) Explanation of how disclosure of the information could result in substantial competitive harm. 

Identification of network details could enable wrongdoers the ability to compromise network reliability 

to customers. In addition, competitive entities in the Filer's area would have access to sensitive 

network, strategic and financial details that would hamper the Filer's ability to effectively compete. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure. The 

information filed is not customarily released to the public or publically made available within the 

telecommunications industry. The information is also only released within internal circulation, including 
its attorneys, consultants and engineers, held to confidentiality agreements. The request as well as the 

associated documents subject to it, are filed both paper copy as well as electronically. 

(7) Identification of whether the information is available to the public and the extent of any previous 

disclosure of the information to third parties. Norie of the information requesting confidential 

treatment is available to the public and have not been disclosed to parties unless those parties are 

engaged to perform services for the Filer, under non-disclosure. 
(8) Justification of the period during which the submitting party asserts that material should not be 

available for public disclosure. Due to the fact that the nature of the information being filed is sensitive 

in terms of competitive and public safety concerns, the Filer requests that confidential treatment be 

granted indefinitely. 

II. CONCLUSION 

For these reasons, pursuant to Sections 0.457 and 0.459 of the Commission's rules, the Filer requests that 

the portions of Form 481 relating to those particular items listed in 1.1, above, be treated as confidential . 

under the Commission's rules and precedent and withheld from public inspection and that any distribution 

of them within the Commission should be limited, in accordance with the reasons stated for confidential 



request. In the case where any person, party or entity wishes to access any of this information, the Filer 

requests immediate notification so it can have the opportunity to oppose the request or consider any other 

action it deems necessary to protect both its network, strategic and financial interests and the interest of 

the customers it continues to serve. 

June 22, 2015 

Respectfully Submitted, 

President 
The Dunnell elephone Company 
c/o VNC Enterprises 
235 Dennard Street 
Longview, TX 75605 
P.O. Box 733 
Judson, TX 75660 
(903 )663-0099 



<010> Study Area Code 361381 

<015> Study Area Name DUNNELL TEL CD 

<020> Program Vear 201 6 

<030> Contact Name: Person USAC should contact 
Stcphanio Curtia 

w ith questions about this data 

<035> Contact Telephone Number: 2525142203 ext. 2 

Number ot the person ident itied in data line <030> 

<039> Contact Email Address: 
Email ot the person identified In data line <030> atcpheniefconta09is. com 

<100> Service Quality Improvement Reporting 

Outage Reporting (voice,..) ___ ..,. (comp~ttotto<Md-'csh«t} j 
(compltre ottac.htd w01kshttt) 

<200> 

<210> 

<300> 

I " Q<- check box if no outages to report j 
Unfulfilled Service Requests (voice) -

I.__----~~~~~~~!.~---' m- } --'' --

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro ... a_db_a_n_d_l __ -~f-----------. , " 

<330> 

I 
I 

(attach descriptive document} 

<400> 

<410> 

!:-__,--...,......,..-,----------------~ 

Fixed 
<420> Mobile 

<430> Number of Complaints per 1,000 

<440> Fixed 

<450> Mobile 
<SOO> Service Quality Standards & Cons 

<510> 

I ... ,.._.,. .... 
<600> Functionalitv in Emer11encv Situations 

361381mn610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

pliance 

(ottochtd d•scrlptfff docWMnt} 

(chttk to lttd"lGtlt• c.rtlfkotlon} 

ottach<d desaiptiv. doa11n••tJ 

(complete ottachtd workshttt) 

(comp/<!• attached worl.:shttl} 

<800> Operating Companies and Affiliates (compl<t< ottochtd workshttt} 

<900> Tribal Land Offerings (Y/N)? Q @ (ifY<J. cam~ttottach<dworuhttt} 
<1000> Voice Services Rate Comparability Certification Ives 

I 
...... _........ I 

<1010> '-· - - - - --- - - ---- --- ------.,...-----' (ottoch descriptlvedocumtnt} 

@ 0 (if no~ chttk to Indicate wtf(icatlon} <1100> Certify whether terrestrial backhaul options exist {Yes or No) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete attachl'fl work.sh~tt} 

(compkr. ottach<d wotkshttt} 

<2000> 

<2005> 

Price Cap Carri ers, Proceed to Pr ice Cap Additional Documentation Worksheet 

Including Rote-cf-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
(check to Ind/cot• ctrtlficadon} 

(comp/tit ottoched WOtkshttl} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (chtdt to lndk'11• <trtlfict11ion} 

<3005> (compktt ottoched-1isht•I) 

1c nspection 

" 
" 

" 
I " I " I " I " 

" 

" 

" 
" 

Ii 
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II 
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II " 
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(loQ)~Servlc~ Quality. lmpr~e.n.j~nt f!~~rtlng;</i. 
"' " •. ~.· .. ' ~ .> '"' . • .• ,,., ·~; ' t': ...• ,; . 
Dj!ta'cbUltftlort fQl'in;,::·< ~· ,,,, ~:;, .,, ·~ · ~''·\i "ll';r.>,.p,=· .... 

. '. . , ~~}~. ..~· , ~~··:>'~: .~' ' ~:~~ '.I ' ;&: ' ~ 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of 1>_erson identified in data line <030> 

Contact Email Address - Email Address of person identified in data llne <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

Page 2 

< 

. ·~ FCCFou:n48l .;, '1ii ,:>f,'> '·. . ·~ ,.;'r!1 . 

f {}'.OMB'f~tit'r61.N,~»3oso,!$~6/0M~~h~rol Nb'.::,3~9~,Bi.9 . ·~ (:~ 
·.~- July 20i3 .. t;: . ;~ .. 

361381 

DIIln!ELL TEL CO 

2016 

Steph•nie OJrti• 

25251422 03 ext. 2 

steph•n i c@cont•e9is.com 

(yes/no) Q @ 

(yes/no) Q 0 

<112> 

If your answer to llne <111> ls yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """Mn> ~· - I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to Improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to Improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Yes 

Redacted-For Public Inspection 

Name of Attached Document 

Page2 



Page3 

<• FCC Form 481 ' . ~ 1i . . ·, 
·~t0~~·J,~.Q~~o1 Ni ~s:ir>o,Q.98,~ZOMB centroJN~,~&6~~19 ~!·i;j. 

· July 2013 

<010> Study Area Code 361381 

<015> StudV Area Name DUNNELL TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Stee_hanie curtia 

<035> Contact Telephone Number- Number of person identified in data line <030> 2525142203 ext. 2 

<039> Contact Email Address - Email Address of ~erson Identified in data llne <030> stephaniet!cohtaie9is .com 

<220> b b b. b· h: 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multlple 

Number Date Time Date Time Customers Affected Total Nu01ber of Affected Descriptlon (Check StudyAren Service Outage Preventative 

Customers (Yes/No) all that apply) (Yes/ Nol Resolution Procedures 

Redacted-For Public Inspection 

Page 3 



<010> Study Area Code 3 61301 

<015> Study Area Name DlllW~LL TE.L co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Stcph•ni• c ur t h 

<035> C:Ontact Telephone Number· Number of person identified in data line <030> 2525142203 ext . 2 

<039> C:Ontact Email Address • Email Address of eerson i<!E!ntifl~d in d~ta line <03()> otephan1_etcontae9h. com 

<701> l\esldentlal Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> ~1> /:• · ''-"' .~~- :~.c. ,' ;:,• :~, <Ji> ~_,.,, . <bl>' 

1 1/1/201S I 
_-".t-• ·-· ~2>.'- .. - ~\ . \t-_. ~<b3> ·. __ ·-:·;·:~:.;;~ ··_··-::~: ::;:11.~' ... ::<W>:-"· ... ... 

Residential Local 

.. , 

State Exchange (ILECl SAC(CETC) Rate Type Service Rate State Subscriber Une Chaille State Universal Service Fee 

-- c-~~ -· ~--'---' '"'"v"'L-."'ot 

Redacted-For Public Inspection 

Page4 

' :~·~' , 1r-<~ _:O' • .• :f":_ .. ~·- . ·..-:;~., .. ~ ·:::::.- ~~;j~ 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

Page4 



<010> Study Area Code 361381 

<015> Study Area Name DUNNELL TEL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Stephanie Curtis 

<035> Contact Telephone Nurn_ber~_umber of person identified in data line <030> 2525142203 ext. 2 

<039> Contact Email Address· Email Address of person identified In data line <030> st,cph•nie@contae9is . ::011 

<711> CJ;il'.~;Zfi><'i->. ".£~ .,- ::'t .:,. "~f ~ '•!c~\i.' "'''";~~~ ".~;~ li'.c:d3~.;,,_·\,, !\\< !"-1-··':!1$~4~.-~~W:t.:;i;'] 

State EKchange (ILECl Residential Rate 
State Reculated 

Fees Total Rate and Fees 

C'-- ...,...,. __ L _-1 

JVUI K :SI ICCl 

Broadband Service -
Download Speed 

(MbJ>Sl 
Broadband Service· 

Upload Speed lMbps) 

Redacted·For Public Inspection 

Usage Allowance 
(GB) 

Usage Allowance 

Action Taken When 
Umlt Reached {select} 

Pages 

Page 5 



Page 6 

<010> Study Area Code 361381 

<015> Study Area Name DUNllELL TEL _CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regardingtMs data__ s top_h•nie <;y r t i s 

<035> Contact Telephone Number· Number of person Identified In data line <030> 2s2su220J e xt. 2 

<039> Contact Email Address - Email Address of person identified in data line <030> step hani e@contaeg ia.com 

<810> Reporting carrier Dun.nell Telephone Co:ripany 

<811> Holding Company KCL, I.LC 

<812> Opl!rating Company Dunnell Telephone Company 

<813> •• :' l'.. . ' :~ .. ,'1tt ""!.J ~·~ ~ - ~ ~·<11~~: .. "I! • ~ ~ .-:~,~ ~ - · ~· - • ,, lU . ; · • ·;~~. _: •. ;·:· -~~ ·; -:t:•2> T:-' ~·~v~-. HP &?. !2.4 ~; ~~·:· ·~~- ~:-~" 1'.'" ~· · ~ _ •-_':i,"i:..'• '.:.JerJ .·. 

Affiliates SAC Doing Business As Company or Brand Designation 

Redacted-For Public Inspection 
Page 6 



<010> Study Area Code 361381 

<015> Study Area Name DUNNELL TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Stephanie Curtis 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 2525142203 ext . 2 

<039> Contact Email Address - Email Address of person identified in data line <030> atephar.ie@contaeqis.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Ye.s,No, NA} for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordinat ion with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I -- -- - I 

Select 
Yes or No er 
Not Applicable 

Name of Attached Document 

Redacted-For Public Inspection 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

361381 

DUNNELL TEL CO 

2016 

Stephan io Curti s 

2525142203 ext. 2 

atcphanie@contae.2_11 .com 

r - -- -- . - -1 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

Redacted-For Public Inspection 

Pages 
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Page9 

t,1~~): rel'mf a.nd conclit:for(~ .utel~n~ Custoln~rs 
L!fellne1 - • - - ~ .' ·,_ · • ,a.,_ -

p~ta c~ltedtosi f~ 

<010> Study Area Code 361381 

<015> Study Area Name DUNNEI.L TEL CO 

<020> Program Year 201& 

<030> Contact Name - Person USAC should contact regarding this data S;ep~•nie Curt is 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2525112203 e xt. 2 

<039> Contact Email Address - Email Address of person identified in data line <030> stepiheni,_e_O.;_Q_ntaeg_is . com. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ,.,, .. ~,, .. ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website fisted, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[0 

!l2J 

rn 

Name of Attached Document 

Redacted-For Public Inspection 
Page9 



<010> 

<015> 

<020> 
<030> 

<03S> 
<039> 

Page 10 

Study Area Code 
Study Area Name 

Program Year OONNELll lf~Cl W 

Contact Name - Person USAC should contact re11ar~ng this data 2016 

Contact Telephone Number- Number of person Identified in data line <030> ><epnonie <.-unu 
Contact Email Address - Email Address of person Identified in data line <030> z3z314uo3 uxc · z 

stepnan1eueont•o9ti. com 

Select the appropriate responses below (Ye.s, No, Not Applk.able) to note compliana! as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Conned America Phase II support a.s set forth in 47 CFR § S4.313(b),(c),(d),(e). The information reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)I) 

<201la> 3rd Year Certification {47 CFR § S4.313(b)(1)11} 

<2011b> Attachment (47 CFR § 54.313(b)(l}li} 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

Price C1p Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Calculation {47 CFR § S4.313(c)(l}} 

2014 Frozen Support Calculation {47 CFR § S4.313(c)(2}} 

2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 
2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4}} 

Price Cap Carrier Connect America ICC Support {47 CFR § S.4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

I I 

I I 
Name of Attached Document(s) Ustlng Rt quirtd Information 

[ ::::i 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s}, on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3J(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

ameo1 

Redacted-For Public Inspection Page 10 



<010> StudyArea Code 36138J.c 
<OlS> Study At.a Name J)!JllNELk u:i. co 
<0'20> Program Year 201.fii 
<OlO> Contact Name· Person USAC should contact regarding this data Stephanie Curtis 
<035> Contact Telephone Number- Number of person Identified In data line <030> 2525142203 oxt .2 
<0)9> Contact EmallAddreu- EmallAddres.sof person identifitdlndlta llne<030> at@ohAnietle(')nta@ais.com. 

CHEOCthe bons below to note a»mpllanu on ft5 f1ve year se..vlce quallty plan (pursuant to 47 Cffl § 54.202(1)) and, for prtvatety held carriers, ensurinc compUance with the finandal reporting requlrements set fcrth In 47 
CfR § S4.JU(f)tZ}. I furth.r certify that the lnformatlon reported on thts form and In the docunents attached below ls accurate. 

3613Blmn3010. pdf 

(3010) Proereos Report on 5 Year Plan 
Milestone Clf1!flcation (47 CfR § 54.313(0(1)(Q) 

NiMe of Attached Document Us ting Requited Information 

Please check this box 10 confirm that the attached document(&), on line 3012 contains the required lnformatlon pursuant t> 
(3011) § 54.313 (t)(t)(U), Ille carrier sllall provide the number, names, and addresses of community ancllo< instirutlons lo which beQan 

providing access to broad>and service In the preceding calendar year. 0 

(3012) Community Ancilor Institutions (47 CFR § S4.313(f)(l)(ii)) 

I ........ ,. ..... -.---- - -- --1 
(3013) Is your company a Prlvattly Htld ROR Carri•r (47 CFR§ S4.313!n(2)) (Yt$/No) • . ' 

Name of Attacl1.ed Document UstinC Requftd lnfon>Otion ~ 61 
(3014) If yes, does your company r.le the RUS annual report (Yt$/No) e 
Please check lhese boxes to conflnn that the attached document(s), on Mne 3017, contains tlle required information pwsuant to§ 54.313(1)(2) compliance requires: 

(301S) Electtonlc oopy of the;, annul! RUS reports (Operatinc Report fO< ID 
Telecommunications Borrowers) 

(3016) Documenl(s) for Balance Sheet, Income Statement and Statement of Ca&h Flows cr::J 

(3017) If the response is yes on Nne 3014, attach your company's RUS annual 
~and al required documentadon 

{301Bt If the rtsponse Is no on tine 3014, Is your company iudited? 

If the rHPQr\Je IS yes on lint 3018, please check the boxes below to 
conftr"' yout submission. on lin<! 3026 punuant to i 54.313(1)(2), contains 

Name of Attac.h•d Oocument unrn1 Required fnfcrinaUon a· .~ 

(l•s/No) ~ 

(3019) Etther 1 C09'f of their aud~ed finonclal statement; or (2) • finaodol report in •format c01119arable to RUS Optratlng Report for Teltcommunlcat10f15 0 
(3020) Document(s) for Balance Sheet, Income Statement and S tatement ot Cash Flows D 
(3021) Management letter and audtt opiOOn issued by the independent certified public accoontant that performed the oompany's fllanclal audit D 

If the r .. ponse is no on llnt 3018, please cht<k Ille boxes below 
to confirm your submloslon, on Mne 3026 punuant to§ S4.313(f)(2), 

contains: 

(3022.) Copy of their fin~ncial stittm1.nt whith has bttn subj~ct to revitw bv an 
Independent certified public accountant; O< 2) a flnancl•I r<l>0'1 In a 
format cornpar.ible to RVS o,,.,..-,, Repon 10< Telecommul!lcatlons 

10 
Borrowers, 

(3023) Undortylnc Information subjtctod to a review by an Independent certified rn 
~- rn (3024) Underlylnc information subjected to an officer cerulkation. 10 

(3025) Document(a) for Balance Sheel, Income Statement and Statement of ~pi::o:.:.:Flows=~--------------------
361381mn3026. pdf I 

(30261 Atr.lch the worksheet llstlng required Information 

Nome or Attochtd Occumenl t.bili1i Required Information 

Redacted-For Public Inspection 
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<1>10> StudyAtuCode 36138l 
<1>15> StudyAtuN•me Nl;LL TE~ 
<020> Program Year 1 6-
<030> Contact Name · Person USAC should contact re~ing th ls dato _____ _S_t..e12bl!niQ_CULtis 
<035> Contact Ttlo~hone Nu_mb~umberof 11mon ld~4111tified i!l d~!OJl~• <030>_ 2525142203 ext. 2 
<039> Cbntxt Email Addttn ·Email Address of person ld1;.ntif.ed ~_d1~_JLM_ <030>___ .ateohani!!.lkonta.t!ai s .com 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N•me of Attocntd Doc;ument Llstlnc Requlrtd lnfctmotlon 

Redacted-For Public Inspection 
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Page 13 

<010> Study Are.Code 361381 

<015> Study Area Name DUNNELL Tt:L co 

<020> Pro ram Year 2016 

<030> Coniact Name - Person USAC should contact regarding this data Stephanie Curtis 

<035> Contact Telephone Number - Number of person Identified in data line <030> 252514 2203 ext. 2 

<039> Contact Emall Address · Email Address of person identified in data line <030> •tephonie@contoegis.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANN UAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbilitles Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of mv knowledge, the lnformatfon reported on this form and Jn any attachments I• accurate. 

Name of Reporting carrier: 

Sl•.,,.ture of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Area Code of ReoortinR Carrier: Filing Due Date for this form: 

Ptt>ons willfully making false statements on this form can bt p<Jn~ by r.,e or forfeiture unde< the COmmunicatiOns Act of 1934, 47 U.S.C. §§ 50'.2, S03{b), °'fine or imprisonment 
under lltle 18 of the United Stote• Code, 18 U.S.C. § 1001. 

Redacted-For Public Inspection 
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Page 14 

<010> Stud Area Code 361381 

<015> Study Alea Name OUNNELL T&L CO 

<020> Prot1ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Ste phanie Cu.re.is 

<03S> Contact Telephone Number · Number of person Identified In data line <030> 2525142203 ext . 2 

<039> Contact Email Address· Emao1 Address of person ldlntified In data line <030> st.epha.ni e @cont-aeoi s .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certificatio n of Officer to Authorize an Acent to File Annual Re po rts for CAF or LI Recipients o n Behalf of Reportlnc Carrier 

I certify that (Name ol Agent) s;l,!•rl e s C~r,is Is authorized to submit the lnlormaUon reported on behalf ot the reporting carrier. I 
also cel1ify that I am an ol!lcer of I.he reporting carrier; my responslblllUes Include ensuring the accuracy of tht annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided lo the authorized agent Is •ccurate. 

Name of Authorfted Aeent: Charles Curtis 

Name of Reporting Carrier: DQNNELL TEL CO 

Sirnature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Authorized Officer: Charles Hattinqly 

Titfe or """ition of Authorized Officer: Presid•nt 

Telephone numbu of Authorized Officer: 9036630099 ext . 

Study Alea Code ol Reporting Carrier. 36138 L Filing Due Cate for this form: 07/01/2015 

Persons willtutty making false statements 0ti this form can bt punished by fine or forfelture under the Comrnunicatlon.s Act of 1934·, 47 U.S.C. §§ 502. 503{b), or fine or Imprisonment 
underTid• 18 ohhP Untl~ States COde. 18U.S.C.§ 100L 

TO BE COMPLETED BY THE AUTHORIZE.DAG.ENT: 

Ce rtification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Ca rrier 

I, :as aaent for the reporting carrier, certify that I am authorized to submit the annual reports for unlllt~I service support recipients on behalf of the reportlns carrier; I hive provided 
the data reported herein based on data provided by the reporting carrier; and, to the btst of my knowledge, the Information reported herein Is ac.urate. 

Name °' Reportina carrier: DUNNELL TEL CO 

Nam. of Authorfttd Ao.en! or £moloyee of Aaent: Ch•rlea Cur ti • 

Slanature of Authorl1ed Arent or Employee of Al!ent: CERTIFIED ONLINE Date: 06125/20 15 

Printed name of Authotized Arent or Emoloyee of Alent: Charles Curt i s 

lltle or pasltion of Authorized Aunt or EmplOVff of Agent President 

Teltohone number of Authorized ARent or Emolovee of Arent: 9036630099 •XL 

Studv Area Code of Reporting ~rrler: 3 6138L Filing Due Cate for this form: " ' / 01/201 5 E ns "'111fvly ,,,.IOog false >totements on this form can~ punished by llne or forfeiture under the Communka~ Act of 1934, 47 U.S.C. §~~Ol, 503{b), 0< fl.;; .. ~, I~~;· unde~-;:;--1 
11 of the United States Codo, 11 U.S.C. § l OOL 

. . - . 

Redacted-For Public Inspection Page 14 



Attachments 
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<010> Study Area Code 361381 

<015> Stud~ Area Name DUNNELL TEL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding tllls data_ Stephanio Curtis 

<035> Contact Telephone Number· Number of person identified In data line <030> 2525142203 ext. 

<039> Contact Email Address· Email Address of e_erson Identified in data line <030> stephanie@contaeqis.co"' 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 

<703> 

p=o1g 

1""'1l¥"'"'" ,. "·'~. ·..11.z>-1u· :..: ~"'<a~'"'' f,fo1n .. •tS "';,· "_l'f, · ~if:\.vr~~ ~~""t}'J.?'_· ''-~' -- - ---·:...---~~-- ~ . ....:__L ____ ___:,'L. ' -:... ~·· -----· - -- ~ - ---- ·~--·--- •• - ~ ----·~~·-- - ;;·~3;;:! .f~t<!·~~m · :t:"f:~!,'"i$' .. ~1~~.t~m.'.l'.3~;. :;:!i~·i~"I$~s~ .·~ .. t'il ~r,,,...~~,.~ ~~~ -~ 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate 

MN Dunnell FR 15.5 

Redacted-For Public Inspection 



<010> Study Area Code 361381 

<Ol S> Study Area Name OUNN&LL T&L CO 

<020> Program Year 201 6 

<030> Contact Name • Person USAC should contact regarding this data Stephanie Curt i s 

<035> Contact Telephone Number· Number of person ldentlfled In data line <030> 25251 42203 e xt . 

<039> Contact Email Address · Email Address of person Identified in data line <030> stephanletcontaeg_is .com 

<711> 

Redacted-For Public Inspection 



COMPANY 
SAC 
YEAR COMPLETED 

WIRE CENTER 1 
WIRE CENTER 2 
WIRE CENTER 3 
WIRE CENTER 4 
WIRE CENTER 5 
WIRE CENTER 6 
WIRE CENTER 7 
WIRE CENTER 8 
WIRE CENTER 9 
WIRE CENTER 10 

DUNNELL TELEPHONE COMPANY 

Redacted-For Public Inspection 
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SAC 
WIRE CENTER 
YEAR FILED 

3613811 
DUNNELL, MNI 

2015' 

Total Square 

Planned 

Total General Support 

Planned 

Central Office 

Planned 

Cable&Wlre Total Planned 

Redacted-For Public Inspection 

Affected Affected 
%Area 

1DD% 
100% 

100% 
100% 

100% 
500% 
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Dunnell Telephone Company 

Study Area Code: 361381 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Surpasses PUC minimum service quality standards - The Nova Telephone Company ("Filer") hereby 

certifies that its voice service surpasses the minimum standards required by the Minnesota Public 

Service Commission ("MPSC") for eligible telecommunications carriers. Over the history of the Filer's 

provision of voice services to its customer, it has consistently exceeded those minimum standards. 

Publically available rates. terms and conditions - Once more, the Filer's rates, terms and conditions for 

voice service are publically available through OCC approved local exchange tariffs. 

Protection of consumer information - The Filer complies with the Federal Communications Commission 

Consumer Proprietary Network Information ("CPNI") rules (47 C.F.R. Sections 64.2001-64.2011). The 

compliance is assured through certification for CPNI compliance by March 1 of each year, in addition to 

its own internal company procedures. The Filer also complies with all consumer protection rules 

applicable by State law. 

Broadband service rates, quality service standards - The Filer offers wholesale broadband to an 

unaffiliated third party, rather than retail to its end users. It assures the third party that it provides 

speeds associated with service plans purchased through its interstate tariff. For example, for lines that 
subscribe at speeds up to a download speed and upload speed, those speeds are provided. However, 

those speeds are based on a 'best effort' basis, due to the fact there are several aspects of the 

broadband network, outside of the Filer's control, that can effect throughput speeds. The interstate 

tariffs are publically available for rates, terms and conditions. Once more, the Filer has internal 

procedures to assure that quality of service to broadband customers exceeds expectations. Therefore, 

although there are no current broadband service quality standards and consumer protection rules, the 

Filer discloses its rates, terms and conditions of service to its customers. Lastly, the Filer complies with 

applicable federal and state customer protection standards for all businesses in Ohio. 

Redacted-For Pubfic Inspection 



Dunnell Telephone Company 

Study Area Code: 361381 

Response to Line 610 - Ability to Function in Emergency Situations for Voice and Broadband 

Dunnell Telephone Company (" Filer") certifies that it is able to function in emergency situations as set 

forth in both federal and state regulations. 

Power - The Filer's network is designed to remain functional in emergency situations where no external 
power is available. In such cases, the Filer has eight hours of battery backup power for its wire center 

and field electronics locations. The wire center is also equipped with backup power generators and 
automatic transfer switches. In addition, the Filer has access to mobile backup generators in case of 

backup power failure.1 

Routing and Spikes - The Filer has alternate routes configured in each of its local switch to assure that 
when the primary routes are down, traffic is re-routed to alternate routes and facilities. In addition, the 
Filer has overflow routes where traffic spikes may compromise the primary route traffic flows. 

Procedures for voice and data - The Filer has internal procedures for emergency situations which 
includes emergency operations planning. Such procedures and network infrastructure utilized for 

emergency situations is offered as such for both voice and broadband services. 

1 Section 54.202(a)(2} Redacted-For Public Inspection 



Dunnell Telephone Company 

Study Area Code: 361381 

Response to Line 1010 - Voice Services Rate Comparability 

Redacted-For Public Inspection 



REDACTED - FOR PUBLIC INSPECTION 

DUNNELL TELEPHONE COMPANY, INC. 
DUNNELL, MINNESOTA 

LOCAL EXCHANGE SERVICE 

Section 4 
Page 1 

The rates for Local Exchange Service are subject to the conditions set forth herein and the General 
Regulations governing provision of service. The General Regulations are set forth in Section 2 of 
this tariff book. 

Local Exchange Service 

A. The Local Exchange Service Rates in this section are for service only and do not include 
any terminal equipment beyond the point of demarcation. 

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate 
component plus (where applicable) an Extended Area Service component. 

C. Service Upgrades 

1) At the option of the Company, services will be upgraded to business individual line and 
residence individual line as facilities for the provision of such services permit. 

2) Upgrading of business and residence services may be accomplished on a line by line 
basis at the option of the Company. 

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the 
appropriate rate schedule will be applied. 

D. Extended Area Service 

1) Establishment and discontinuance of EAS will be contingent upon Commission 
authorization. 

2) Extended Area Service rate component. 

a) EAS is a premium-type service offering made by the Company to certain 
exchanges, under specific conditions. 

b) The Extended Area Service rate component, where applicable, is included in the 
Local Exchange Service Rate. 

E. Taxes 

1) Applicable taxes levied by state, county and local taxing authorities are in addition to 
the rates set forth in this tariff. {See also General Regulations, Section 2). 

Redacted-For Public Inspection 
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REDACTED - FOR PUBLIC INSPECTION 

DUNNELL TELEPHONE COMPANY, INC. 
DUNNELL, MINNESOTA 

LOCAL EXCHANGE SERVICE 

Exchange - All 

Class of Service 

BUSINESS: 
One Party - Access 
PBX Trunk - Access 
Basic Coin Telephone Service 
Key System Line - Access 

RESIDENCE: 
One Party 

Section 4 
Page 2 

Monthly 
Rates 

$ 18.50 
28.50 
18.50 
18.50 

15.50 

All rates are billed in advance. Payment for service is due when the statement is rendered. 

Vacation rate service is available for customers requiring less than 12 months of service per year. 
The rate for vacation service is determined in accordance with section 5, page 38 of this tariff book. 

Redacted-For Public Inspection 

Effective: 11-1-00 



REDACTED - FOR PUBLIC INSPECTION 

DUNNELL TELEPHONE COMPANY, INC. 
DUNNELL, MINNESOTA 

LOCAL EXCHANGE SERVICE 

Extended Area Service (EAS) 

Exchange 

Dunnell 

Redacted-For Public Inspection 

Section 4 
Page 3 

EAS to Exchange 

Sherburn 

Effective: 11-1-00 



Response to Line 3010 

Dunnell Telephone Company 

Study Area 361381 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202 (a) Dunnell Telephone Company ("Filer") provides this 
certification that it is taking reasonable steps to provide upon reasonable request broadband 
speeds of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol , and usage capacity that is reasonably 
comparable to offerings in urban areas as determined in an annual survey as specified in Public 
Notice DA 15-470, and that requests for such service are met within a reasonable amount of 
time. Details for how Filer is meeting its obligations for meeting its goals and required 
obligations are specified within the FCC Form 481 annual filing . 

Redacted-For Public Inspection 



Response to Line 3012 

Dunnell Telephone Company 

Study Area 361381 

Anchor Institutions 

Pursuant to 47 C.F.R. § 54.313 (f)(1 )(ii) Dunnell Telephone Company ("Filer") provides this 
document that contains the number names, and addresses of community anchor institutions to 
which the ETC newly began providing access to broadband service in the preceding calendar 
year: 

Filer did not begin providing access to broadband service to any community anchor institutions 
in the preceding calendar year. 

Redacted-For Public Inspection 



Date: 6/26/2015 

Name of companies covered by this Certification: Dunnell Telephone Company of Minnesota 

I, Charlie Mattingly, certify that I am an officer of Dunnell Telephone Company (Dunnell). Dunnell is an 

RUS borrower, but is currently finalizing its 2014 financials. Currently, Dunnell has engaged with a CPA 

to complete a review of its calendar year 2014 accounting and wasn't completed in time for this filing. 

Therefore, I hereby certify that, notwithstanding a completed review by the CPA, the submitted 

financials for Dunnell, in accordance with FCC rule 47 C.F.R. Section 54.313(f)(s) are accurate, to the best 

of my knowledge. 

Name of signatory: Charlie Mattingly 

Title of signatory: President, Dunnell Telephone Company of Minnesota 

REDACTED-FOR PUBLIC INSPECTION 



(3005•1 Operatln{ Report for Privately-Hold Rate of Return Carriers 
Balance Sheet· Data Collection Form 
Page 1 of 3 

<010> !Study Area Code 

<015> ' Study ArH Name 
<020> Prosram Year 
<030> IContKt Name· Person USAC should con~ regarding tllls data 
<035> !Contact Telephone Number· Number ol person identified in data llne <030> 

FCCForm481 
OMB Control No. 3060-0986 
Jul~2013 

<010> 
<015> 
<020> 
<030> 
<035> 

<039> IConta<t Telephone Email Address · Email Address of person ldenlilled In data line <030> <039> 

Files as reviewed slnaJe company 

1----+-- - -r Filed as reviewed consolidated company 

1---1----,r:: Filed as subsidiary of reviewed conso lidated company L. Flied as subsidiary of audited consolidated company 

CERTIFICATION 
that the entries In this repof'! ore in accor2an~wlth the accounrs,O/ld otherrecords of the system ond reflect the status of the system to the best of our knowltdg_e and belief. 

Signature 

Redacted-For Public Inspection 



(3005b) Oporatln1ltoport10< Privately-Held Rate of Return tarrlen 
Balance Sheet - Data Collc<tlon Fonn 
Page 2 of 3 

<010> Study Aru Code 
<01.5> Study Ar .. Name 
<020> Progrom Vear 
<030> Contact Name· Person USAC should contact rogardlng this dala 
<035> Contact Telephone Number· Number of person Identified In dota llne <030> 
<039> Contact Telephone Email Address· Email Address of person Identified In data line <030> 

FCCForm481 
OMB Control No. 3060-0986 

July2013 

<010> mm 
<015> Dunnell Teleohone Co11~any 
<020> ill§ 
<030> .!!l.!!!.11.lu 
<035> 9DJ.66M!)?? 
<039> k!m_t!.yncenterprfs~s.com 

Redacted-For Public Inspection 



(300Sc) Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet· Data Collection Form 

Page 3 of 3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Telephone Email Address· Email Address of person identified in data line <030> 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> 361381 

<015> Dunnell Telephone Company 

<020> 2016 

<030> Kim Starr 

<035> 903,663-0099 

<039> klm@vncenterprlses.com 

I PART c. STATEMENTS OF CASH FLOWS I 

Redacted-For Public Inspection 


